
 
 
 

 
 

 
    

       
       

    
             

        
       

        
             

                
           

    
          

 

       
    

 
   

      
  

 

 

100 Center Point Circle, Suite 100 
Columbia, SC 29210 

Pharmacy FAQ 
What is a prior authorization (PA) and how do I get one? 
A PA is for prescriptions that must be approved by Absolute Total Care. Absolute Total Care is responsible for 
reviewing PAs for all specialty drugs and prescribed drugs that are filled at retail pharmacies. 

Why do my prescriptions need a PA, and do I need to get one every time?
Your medication(s) may need a PA if they are not on the Comprehensive Drug List (CDL), if they are on 
the CDL but must meet certain requirements or if they do not follow the CDL guidelines. A PA will be 
required when the existing PA has expired. 

Will my prescription be covered if they are not on the CDL? 
Some medications not listed on the CDL will require a PA. However, some medications listed on the Absolute 
Total Care CDL may also need a PA. The information for PAs should be sent to Pharmacy Services by your 
provider. Your provider can fill this information out on the Medication Prior Authorization Form. This form 
should be  faxed to Pharmacy Services at 1-833-982-4001. This document can be found on the Absolute Total 
Care website, absolutetotalcare.com. All completed authorizations are reviewed within 24 hours from the time 
of receipt. 

If  approved:  If  the  medication  is  approved,  it  will be  covered  by  the  plan  for a certain  time  period.  All 
medications  are  not  approved  for the  same  time  period.  The  maximum  time  period  is  one  year.  When  your PA 
has expired, your provider will need to submit a  new request.  

If  denied:  If  a medication  was  denied  after  the  first  review,  talk  to  your provider about  the  denial. I f  you  and  
your provider do not agree with the  decision that was made, you  may submit an appeal to Absolute Total 
Care for further review.  

I received a prescription from the emergency room – how can a PA be requested? 
You must visit your provider who will continue your care with the medication that was provided by submitting a 
PA request for the medication. If your provider does not agree with the prescribed medication, your provider 
may refer to our CDL for other medications that are covered by Absolute Total Care. 

Why has my PA request been denied? 
A PA request can be denied for reasons including failure to try two or more CDL agents or because step therapy is
required. 
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How can I get my medication(s) after it’s been denied?
You  will receive  a  denial letter in  the  mail  if  a medication  has  been  denied.  Talk  to  your provider about  the  
denial. If you and your  provider  do  not agree with the decision that was made, you may submit an  appeal to  
Absolute  Total Care  for further review.  

What other medications can I take since my medication was denied? 
Always  talk  to  your provider about  PA denials. O ther medications  are  suggested  on  the  PA denial letter; 
however,  they  should be  discussed with your provider.  

Will my medication have a copay? 
No. All covered medications have a zero-dollar copay. You should not have to pay a copay for your covered 
medications beginning 7/1/2024. 

Why am I being charged for my medication at the pharmacy? 
If a medication is not covered by the plan, your pharmacy may be able to charge you up to the full retail price of a 
medication. If the medication is not covered, have your provider submit a PA request to Pharmacy Services for 
review. 

Is it possible to find out whether a particular drug is covered prior to going to the pharmacy? 
Many brand and generic medications are covered; however, some medications may require a PA. You or your 
provider may view a copy of our CDL by visiting our website, absolutetotalcare.com. 
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